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98-116 April 6, 1998 
FOR IMMEDIATE RELEASE: 
EIU GRAD FORUM TO EXAMINE QUALITY MANAGEMENT 
CHARLESTON -- Corporate representatives will join forces with graduate students 
from Eastern Illinois University's industrial technology department to discuss topics related 
to quality management. 
The day-long event, free and open to the general public, is scheduled from 9 a.m. 
to 3 p.m. Friday (April10), beginning in the 1895 Room of Eastern's Martin Luther King Jr. 
University Union. Afternoon sessions, consisting of exposition topics, will be held in 
Eastern's Klehm Hall laboratories. 
Morning keynote speakers include Randall Strubhar of Nestle USA, speaking on 
"Development of a Leading Edge Quality System: A Case Study"; Michael Bollan of 
Handles, Inc., on "Design of Experiments in Manufacturing"; and George Boykin of Karp's, 
Inc., on "Cultural Diversity in Management." 
The Graduate Student Exposition provides a forum in which to highlight activities 
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and showcase talents. During this event, five graduate assistants will concurrently perform 
demonstrations and answer questions. 
Nathan Wall will discuss "Automatic Statistical Process Control" in Klehm Hall's 
Metrology Lab, room 217. "Computer Numerical Control Machining" will be discussed by 
Amadeo Porras in the Computer Integrated Manufacturing Laboratory, room 212-213. 
"Robot Interfacing" will be the focus of Patricia Laube's presentation in the Energy 
Laboratory, room 219-220, and Kevin Shroba and Adam Fedenia will present "Testing 
Materials Quality" and "Scanning Electron Microscopy" in the Materials Testing Lab, room 
218. 
The Quality Management Forum is one of a series being sponsored by Eastern's 
Graduate School. This event is being co-sponsored by the School of Technology and the 
Lumpkin College of Business and Applied Sciences. 
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